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REPORTING A SERIOUS INJURY, ILLNESS OR DEATH TO 
CAL/OSHA 

1 California employers are required by Title 8, CCR to “immediately” notify 
Cal/OSHA when an employee suffers a “Serious Injury, Illness or Death”. 
There is a penalty ($5,000.) for failure to notify OSHA. 

2 “Immediately” means as soon as possible, but no more than 8 hours after the 
employer knows, or should have known of the death, serious injury or illness. 

3 A serious injury is a death, injury, or illness which requires: 
• In-patient hospitalization or medical treatment for other than

medical observation and/or diagnosis, or
• Amputation, or loss of an eye, or
• Any serious degree of permanent disfigurement.

4 A serious injury must be work related. This means the injury, illness or death 
occurred in a place of employment, or while performing job duties, or in 
connection with employment. There is no penalty for reporting a serious injury 
which turns out not to be work related. 

5 The definition of a serious injury specifically does NOT include injuries which 
result from a motor vehicle accident which occurs on a highway or public 
street, except if the accident occurs in a construction zone. 

6 If an employee is taken to an emergency room, and it is clear they will be 
hospitalized, OSHA should be notified immediately. 

7 Emergency responders, ambulance service, med-evac helicopter, law 
enforcement, etc., are required to notify OSHA when they transport an 
individual from a place of employment to an emergency medical facility. 

8 [NAME and NUMBER of your safety manager HERE] is available to 
assist with serious injury reporting during normal business hours, 
Monday through Friday, 8 – 5. 

9 Those Agencies which have 24-hour operations must develop and 

10 

11 

implement a procedure to ensure compliance with this regulation after 
hours, on weekends, and holidays. 

Serious injury reports can be made by telephone, or email, to the [INSERT 
YOUR LOCAL OFFICE INFO HERE} (leave a message on the answering 
machine if after hours). It is recommended that you keep a good paper/
recording trail of your reporting timelines should the reporting time frames 
ever be questioned by the division. 

Cal/OSHA assigns investigators to pick-up and respond to reports of serious 
injury after hours, on weekends, and holidays. The report of a serious injury 
will generally result in an immediate on-site Cal/OSHA investigation. 
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Report a Work-related Injury, Illness or Death 

Phone Call Instructions 

For your call, please gather as much information as possible: 
As required by Title 8 regulations, section 342, you must include the following information in 
your phone call, if available: 

1. Time and date of accident/event
2. Employer's name, address and telephone number
3. Name and job title of the person reporting the accident
4. Address of accident/event site
5. Name of person to contact at accident/event site
6. Name and address of injured employee(s)
7. Nature of injuries
8. Location where injured employee(s) was/were taken for medical treatment
9. List and identity of other law enforcement agencies present at the accident/event site
10. Description of accident/event and whether the accident scene or instrumentality has 

been altered.

11. Call [insert CalOSHA office number]. 

Email Instructions 

As required by Title 8 regulations, section 342, you must include the following information, if 
available, in your email message: 

1. Time and date of accident/event
2. Employer's name, address and telephone number
3. Name and job title of the person reporting the accident
4. Address of accident/event site
5. Name of person to contact at accident/event site
6. Name and address of injured employee(s)
7. Nature of injuries
8. Location where injured employee(s) was/were taken for medical treatment
9. List and identity of other law enforcement agencies present at the accident/event site
10. Description of accident/event and whether the accident scene or instrumentality has 

been altered.
11.  Email your report and the above information to: caloshaaccidentreport@tel-us.com 

and local office email [insert local office email here]. 

https://www.dir.ca.gov/title8/342.html
https://www.dir.ca.gov/title8/342.html
mailto:caloshaaccidentreport@tel-us.com
mailto:DirDoshAmericanCanyon@dir.ca.gov
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